
 Already have an account, but having issues? 

 Steps: 
 1.  Are you seeing one of these dark screens? 

 2.  You’ve missed a Privo sign up step, please find your verification email and click the "Verify My 
 Account" button, or use this  link  . 

https://privohub.privo.com/ag/landing/home.html?siteId=20467#/ag/account/register/landing/home/v2?siteId=20467&serviceId=456c574d624f344b32674f6d62416a6637776d745a773d3d&userEmail=Email&audienceType=ADULT&regStatusCode=200&fullyRegistered=true&updateToken=5a7752484a30496c76445131536963566641674c4d37503145784d4d4c483246335264672f7876587977325a646c725a7a73676a6e44516d666949696936765a4e483566494f37766e594e716e4833304939506d6e773d3d&roleId=3464&selfRegistered=false&authRoleIdentifier=ab1Adult


 3.  Sign in with the password you set if needed. 

 4.  Once on the settings page fill out any missing info and make sure these settings are toggled on, 
 only the “Join & Collaborate” should be needed but toggle the others if you still have issues. 

 5.  Go through the Privo Adult Verification process. 

 6.  It should say that you are verified. 

 7.  Go back to the shared auxplayer link. It should now show all the privacy features are enabled. 



 Are you seeing these ‘Bios’ Poups? 

 Steps: 
 1.  If you are already registered, select the ‘Sign In’ button in the bottom-left. Do NOT click on the 

 ‘Load’ button on the bottom-right. 
 2.  After signing in, select the dropdown menu that’s underneath ‘Bios’ and select the ‘Local’ option. 
 3.  After selecting ‘Local’, select the ‘Load’ Button in the bottom-right. 

 Signing up for the first time? 

 Steps: 
 1.  Follow the steps below, choose the right one based on whether you are an adult or a child. 

 Adult Sign Up Instructions 

 Steps: 
 1.  Go to the shared auxplayer link. You’ll be prompted with a  “Sign in or Register''  popup. 



 2.  Click the "Create Account" button 

 3.  You’ll be prompted with a  “Register with publicos.link”  popup. 
 Enter your Date of Birth and click the “Continue” button. (Must be 18 years old or older) 

 4.  Fill in the following fields. 
 a.  Make sure to use a unique  Display  name. 

 i.  Cannot contain special characters. 
 ii.  Cannot contain your name. 

 b.  Select the checkbox to accept the Terms of Service. 



 5.  Submit the form by clicking the  “Register”  button. 

 6.  It should show a button to set the new account password. Clicking this should open a new tab to 
 set your account password. 

 7.  You should also receive an email from "support@privo.com" asking you to verify your "AB1.bot 
 membership" 



 8.  Go to your email inbox and click the "Verify My Account" button. 

 9.  Sign in with the password you set if needed. 

 10.  Once on the settings page fill out any missing info and make sure these settings are toggled on, 
 only the “Join & Collaborate” should be needed. 

 11.  Go through the Privo Adult Verification process. 



 12.  It should say that you are verified. 

 13.  Go back to the shared auxplayer link. It should now show all the privacy features are enabled. 

 Child Sign Up Instructions 

 Steps: 
 1.  Go to the shared auxplayer link. You’ll be prompted with a  “Sign in or Register''  popup. 

 2.  Click the "Create Account" button 

 3.  You’ll be prompted with a  “Register with publicos.link”  popup. 
 Enter your Date of Birth and click the “Continue” button. 

 4.  Fill in the following fields. 
 a.  Make sure to use a unique  Display  name. 



 i.  Cannot contain special characters. 
 ii.  Cannot contain your name. 

 b.  It is optional for a Child to enter their own email. 
 c.  A valid Parent Email will be required. 

 5.  Submit the form by clicking the  “Register”  button. 

 6.  It should show a button to set the new account password. Clicking this should open a new tab to 
 set your account password. 

 7.  Parent should have received an email from "support@privo.com" telling you that “Child” requests 
 your permission to join AB1.bot" 



 8.  Go to your email inbox and click the "Review Consent" button. 

 9.  Sign in with the password you set if needed. 
 10.  Once on the settings page fill out any missing info and make sure these settings are toggled on, 

 only the “Join & Collaborate” should be needed. 



 11.  Go through the Privo verification process. Parents should accept which privacy features should 
 be enabled for their child. 

 12.  It should say that you are verified. 

 13.  Go back to the shared auxplayer link. It should now show all the privacy features are enabled. 

 Thank you! 


